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Examination. 2024
THIRD YEAR
Paper - Vocational Course (A)
Service Marketing

‘Time: 2 Hours Max. Marks 100
Section ‘A’
s 5
(Very Short Answer Type Questions)
(et o1y werdra e

Note: Attempt any three questions out of five queshont
(Word limit 50 words)
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1. What do you know abnu( service Marketing ?
F W o #?

2. Write the concept of personal sell
il S 8 s i1

3. What is Mutual fund service ?
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4.What do you know about segment gnsi oning ?
e AR A ST 2

5. Explain the concept of Health Care Service.
e B e ) o B W AR

Section ‘B’
- @
(Short Answer Type Questions)
(g weda )

Note: Attempt any four questions out of six qucsuens
(Word limit 200 words)
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1. Write the distinctive characteristics of service.
i B A aE B AR 4 R |
2. Explain service life cycle.
it ST e B WIS |
3.What do you know about knowledge process
Outsourcing service (KPO) ?
T AT AT e ¥ any @ R @ 2

4. Write the concept of portfolio service.
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5. Wite the role of advertising and sales promotion in
service industry 7
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6. Write the importance of Service Markmng
wffer Wi & e o e |

Section ‘C?
s W
(Long Answer Type Questions)
(e s )

Note: Attempt any two questions out of three estons.

(Word limit 500 words) 2x20=4(
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1. Explain the various aspects of tageling customers and
Building Relationship in deml
TEH T AR DA

T T @ R o
1 Rrargde e

2. Write the various challenges in Distribution of service
in detail.
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3.Explain various Dimension of Business Process

Outsourcing (BPO) in detail.
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